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FACTS

WHAT DOES FIRST FEDERAL LAKEWOOD DO WITH YOUR PERSONAL
INFORMATION?

Why?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell
you how we collect, share, and protect your personal information. Please read this notice
carefully to understand what we do.

What?

The types of personal information we collect and share depend on the product or service
you have with us. This information can include:
 Social Security number and income
 Account balances and payment histories
 Credit history and credit scores
When you are no longer our customer, we continue to share your information as described
in this notice.

How?

All financial companies need to share customers’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their customers’
personal information; the reasons FIRST FEDERAL LAKEWOOD chooses to share; and
whether you can limit this sharing.

Does FIRST FEDERAL
LAKEWOOD share?

Can you limit this
sharing?

For our everyday business purposes –
such as to process your transactions, maintain your
account(s), respond to court orders and legal
investigations, or report to credit bureaus

YES

NO

For our marketing purposes –
to offer our products and services to you

YES

NO

For joint marketing with other financial companies

YES

NO

For our affiliates’ everyday business purposes –
Information about your transactions and experiences

NO

WE DON’T SHARE

For our affiliates’ everyday business purposes –
Information about your creditworthiness

NO

WE DON’T SHARE

For our affiliates’ to market to you.

NO
NO

WE DON’T SHARE

Reasons we can share your personal information

For nonaffiliates to market to you.

QUESTIONS?

WE DON’T SHARE

Call 216.529.2700 (within Cuyahoga County) / toll-free 800.966.7300 (outside Cuyahoga County)

Additional information on back
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Who we are
Who is providing this notice?

First Federal Lakewood means First Federal Savings
& Loan Association of Lakewood

What we do
How does First Federal Lakewood
protect my personal information?

To protect your personal information from unauthorized access
and use, we use security measures that comply with federal law.
These measures include computer safeguards and secured files
and buildings.

How does First Federal Lakewood
collect my personal information?

We collect your personal information, for example when you
 open an account or apply for a loan
 give us your income information or provide employment
information
 provide account information
We also collect your personal information from others, such as
credit bureaus, affiliates, or other companies.

Why can’t I limit all sharing?

Federal law gives you the right to limit only
 sharing for affiliates’ everyday business purposes –
information about your creditworthiness
 affiliates from using your information to market to you
 sharing for nonaffiliates to market to you
State laws and individual companies may give you additional
rights to limit sharing.

Definitions
Affiliates

Companies related by common ownership or control. They can
be financial and nonfinancial companies.

First Federal Lakewood does not share with our
affiliates.
Nonaffiliates

Companies not related by common ownership or control. They
can be financial and nonfinancial companies.

First Federal Lakewood does not share with
nonaffiliates so they can market to you.
Joint marketing

A formal agreement between nonaffiliated financial companies
that together market financial products or services to you.

Our joint marketing partners include a credit card
bank, investment services/broker dealer, and
marketing service providers.
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Long & Short Term Certificate of Deposit
Only available for residents of the State of Ohio. Must be at least 18 years old to open an account online.

Interest Rate and Annual Percentage Yield
The annual percentage yield assumes that all earnings in the account remain on deposit until maturity. A withdrawal
will reduce earnings. FFL may adjust the rate and term of this product for promotions and require the addition of
other account relationships. The APY assumes receipt of funds on opening date of the account. The APY may vary
depending on when funds are received. There are no maximum or minimum interest rate limits for the account.

Interest Compounding and Crediting
Interest will be compounded, and earnings credited to this account, on a quarterly basis. The accountholder may
request a monthly interest payout on this certificate if the principal balance is at least $5,000.00. This option, if
selected, will reduce the annual percentage yield paid on the account.

Minimum Balance Requirements and Interest Calculation
A minimum deposit of $500.00 is required to open the account. The maximum opening deposit is $1,000,000.00. A
minimum balance of $500.00 must be maintained in the account every day to obtain the above stated annual
percentage yield.
Interest is calculated on the daily balance. This method applies a daily periodic rate to the balance in the account
each day.
Interest is not calculated for the first day of deposit, but is calculated for the day a withdrawal is made. Interest
begins to accrue on the next business day after the day of deposit of a non-cash item (for example, checks).

Early Withdrawal Penalties
A penalty will be imposed on withdrawals of any portion of principal from this account before the maturity date,
regardless of the length of time the funds withdrawn have remained in the account. The penalty for certificates with
a term of 12-35 months will be a forfeiture of an amount equal to 180 days of interest, whether earned or not, on the
amount withdrawn at the simple interest rate being paid on the account. The penalty for certificates with a term of
36 months or greater will be a forfeiture of an amount equal to 365 days of interest, whether earned or not, on the
amount withdrawn at the simple interest rate being paid on the account. For the 6 and 9 -month certificate, the
penalty will be a forfeiture of an amount equal to 90 days of interest, whether earned or not, on the amount
withdrawn at the simple interest rate being paid on the account. For a 3-month certificate the penalty will be a
forfeiture of an amount equal to 30 days of interest, whether earned or not, on the amount withdrawn at the simple
interest rate being paid on the account.
Any withdrawal which reduces the account balance below the minimum balance requirement will be considered a
withdrawal of the entire account balance and will be subject to the penalty as described above.
Credited earnings may be withdrawn at any time during the term in which they were earned, without penalty.
If any or all of the account is withdrawn not more than seven calendar days after the maturity date, earnings will be
paid during this time at the renewal interest rate in effect at the time of withdrawal, and no penalty will be imposed
upon the amount withdrawn.

Renewal Information
The accountholder will have seven calendar days after the maturity date to withdraw funds without penalty. Upon
renewal, earnings in the account at the commencement of the renewal term will be merged with the principal.
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Transaction Limitations
The certificate must be presented for transactions, including renewals, changes of ownership, and requests to close
the account.
After the account is opened, deposits into this account may not be made until the maturity date.
Deposits will only be accepted for persons residing in the State of Ohio and all deposits must be in U.S. dollars.

Long Term Certificate of Deposit Offers
12- Month Certificate of Deposit
The annual percentage yield on the 12-month certificate is 0.30% with an interest rate of 0.30%.
This rate will be paid for a 12-month term.
The account will automatically renew on the maturity date for a 12-month term. The rate of
earnings for any subsequent renewal term will be the rate offered by this Association at that time
on new certificate accounts for a 12-month term.
The account will mature 12-months from the date open.
18-Month Certificate of Deposit
The annual percentage yield on the 18-month certificate is 0.30% with and interest rate of 0.30%
This rate will be paid for an 18-month term
The account will automatically renew on the maturity date for an 18-month term. The rate of
earnings for any subsequent renewal term will be the rate offered by this Association at that time
on new certificate accounts for an 18-month term.
The account will mature 18-months from the date open.
24- Month Certificate of Deposit
The annual percentage yield on the 24-month certificate is 0.35% with an interest rate of 0.35%.
This rate will be paid for a 24-month term.
The account will automatically renew on the maturity date for a 24-month term. The rate of
earnings for any subsequent renewal term will be the rate offered by this Association at that time
on new certificate accounts for a 24-month term.
The account will mature 24-months from the date open.
36- Month Certificate of Deposit
The annual percentage yield on the 36-month certificate is 0.40% with an interest rate of 0.40%.
This rate will be paid for a 36-month term.
The account will automatically renew on the maturity date for a 36-month term. The rate of
earnings for any subsequent renewal term will be the rate offered by this Association at that time
on new certificate accounts for a 36-month term.
The account will mature 36-months from the date open.
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48-Month Certificate of Deposit
The annual percentage yield on the 48-month certificate is 0.45% with an interest rate of 0.45%.
This rate will be paid for a 48-month term.
The account will automatically renew on the maturity date for a 48-month term. The rate of
earnings for any subsequent renewal term will be the rate offered by this Association at that time
on new certificate accounts for a 48-month term.
The account will mature 48-months from the date open
60- Month Certificate of Deposit
The annual percentage yield on the 60-month certificate is 0.50% with an interest rate of 0.50%.
This rate will be paid for a 60-month term.
The account will automatically renew on the maturity date for a 60-month term. The rate of
earnings for any subsequent renewal term will be the rate offered by this Association at that time
on new certificate accounts for a 60-month term.
The account will mature 60-months from the date open.

Short Term Certificate of Deposit Offers
3- Month Certificate of Deposit
The annual percentage yield on the 3-month certificate is 0.10 % with an interest rate of 0.10%.
This rate will be paid for a 3-month term.
The account will automatically renew on the maturity date for a 3-month term. The rate of
earnings for any subsequent renewal term will be the rate offered by this Association at that time
on new certificate accounts for a 3-month term.
The account will mature 3-months from the date open.
6- Month Certificate of Deposit
The annual percentage yield on the 6-month certificate is 0.15 % with an interest rate of 0.15%.
This rate will be paid for a 6-month term.
The account will automatically renew on the maturity date for a 6-month term. The rate of
earnings for any subsequent renewal term will be the rate offered by this Association at that time
on new certificate accounts for a 6-month term.
The account will mature 6-months from the date open.
9- Month Certificate of Deposit
The annual percentage yield on the 9-month certificate is 0.20 % with an interest rate of 0.20%.
This rate will be paid for a 9-month term.
The account will automatically renew on the maturity date for a 9-month term. The rate of
earnings for any subsequent renewal term will be the rate offered by this Association at that time
on new certificate accounts for a 9-month term.
The account will mature 9-months from the date open.
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Associated Fees for Certificates
Please refer to the separate fee schedule provided to you with this disclosure for information about fees and charges
associated with this account. A fee schedule will be provided to you at the time you open an account, periodically
when fees or charges change, and upon request.
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Fee Schedule
SERVICE DESCRIPTION

SERVICE DESCRIPTION

PER UNIT FEE

PER UNIT FEE

ATM/Debit Card

Miscellaneous

ATM/Debit Card Transaction Fees
If you are a First Federal Lakewood ATM or Debit Card holder there are no transaction
fees for using a First Federal Lakewood or MoneyPass network Automated Teller
Machine (ATM). The following charges apply to transactions at non-First Federal
Lakewood ATM or MoneyPass network locations:

Account History

$3.00/month

Canadian Check fee

$15.00

Check Collection

$15.00 (plus any

Child Support (manual payment)

$5.00

Deposit Verification

$10.00

Duplicate Statement Fee (1098, 1099, or 5498)

$5.00

Cirrus Network ATM (including inquiries)		
Other Foreign ATM (including inquiries)		

$1.50
$1.00

Mastercard® charges us a Currency Conversion Fee of 0.200% of the transaction
amount for performing currency conversions and a Cross-Border Fee of 0.900%
of the transaction on all cross-border transactions (even those with no currency
conversion). Therefore, you will be charged 1.100% of the dollar amount on all crossborder transactions when the country of the merchant or machine is different than
your country as cardholder.

fees incurred by First
Federal Lakewood)

Early Closeout (statement savings, passbook, checking/ within 6 months) $50.00
Escheat Fee (checking or savings after 60 months inactivity)

$50.00

Fax Services

$1.00/page

School Spirit Debit Card Annual Fee

$10.00

Legal Process (e.g. IRS, levy, garnishment)

$30.00

Manual Card Reissue

$5.00

Notary Fee

$1.50

Official Check

$3.00

Official Check Stop Payment

$30.00

Photocopy

$0.25/page

Real Estate Tax Payment

$1.00

Redeposit of a Deposit Item

$5.00

Research

$15.00/ ½ hr

Return Deposit Item

$10.00

Signature Guarantee

$10.00

Statement Copy

$5.00
$5.00/statement

Checking Account
Account Reconciliation

$15.00 / 1/2 hour

Check Cashing (non-customer)

$5.00

Check Copy

$3.00

Check Reject Fee (alien media)

$1.00/item

Counter Checks

$0.50

Non-sufficient funds (NSF) or Overdraft (OD) per item

$30.00

Stop Payment

$30.00

Sustained Overdraft (after 7 business days)

$5.00/day

Savings Account
Dormancy Fee

$5.00/month

Undeliverable Mail (after two items returned)

Regulation D Violation fee

$10.00

Safe Deposit Box drilling fee

$150.00

Safe Deposit Box key replacement fee

$10.00

Safe Deposit Box Rental

Based on size

(for statement accounts, after 24 months inactivity)
(excessive debit transfers from Statement Savings & Money Market accounts)

Wire Transfer
Wire Transfer Incoming (domestic or foreign)

$10.00

Wire Transfer Outgoing Domestic (within USA)

$20.00

Wire Transfer Outgoing Foreign (outside USA)

$40.00
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Safe Deposit Box

ANNUAL DISCLOSURE STATEMENT
Notice of Availability

Financial information about this bank is available to our customers and general public on
request.

In accordance with Federal regulation to facilitate more informed decision-making by
depositors, and the general public, we will provide an Annual Disclosure Statement containing
financial information for the last two years. This information will be updated annually and
available as of March 31st.

To Obtain a Copy:
To obtain a copy of the Annual Disclosure Statement, please contact:
Ms. Peggy Wichman, Chief Financial Officer
First Federal Lakewood
14806 Detroit Ave.
Lakewood, OH 44107
1-800-966-7300 x2604 or 1-216-529-2604

Regulation D Update
110D

Due to recent changes made by the Federal Reserve Board to Regulation D, First Federal Lakewood is temporarily suspending the transaction
limitations of no more than 6 (six) pre-authorized telephone, ACH, check, POS, or internet transfers on your savings account. You will be notified
once this limit will again be enforced.
Starting 2/1/2022, First Federal Lakewood will reinstate the transaction limit on your savings account of no more than 6 (six) pre-authorized
telephone, ACH, check, POS, or internet transfers. If you exceed this limit, a $3 per transaction fee will apply for each transaction in excess of
the limit.
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