Real Time Alerts User Guide
for Personal Online Banking
& Mobile Banking App

1.0 Establishing Alerts in Online Banking
1. Log into Online Banking

2. On the home page you will see Alerts, select Enroll to start the process:

3. In the Alert Menu select Contact Options

1 of 9

4. Specify how you would like to see your alerts. You can choose to receive alerts through email, text message,
mobile app push notifications and you can also set up Do Not Disturb options for your alerts:

5. Enter your activation code you received via email or text from alerts@ffl.net and hit activate.

6. Your preferred method of contact is now saved and you will receive alerts to that
phone number or email address.
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7. To set up Do Not Disturb options, click Setup. The Do Not Disturb Options box appears.

8. Specify the Start Time, End Time, and Time Zone values and click Save. You will not
receive alerts during those times.

2.0 Setting Up Alerts
1. Select “Alert Options” to set up your alerts:

2. Select the plus sign
account:

next to the alert category that you would like to enable on your
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3. Then select the alert you want to set up

4. Select where you would like the alert sent to and hit save:

5. You have successfully enrolled in the alert

3.0 Editing an Alert
1. Select “Alert Options” to edit your alerts:

2. Select the plus sign
next to the alert category that you would like to edit and then
select the alert you want to edit:
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3. Make any edits and hit save

4.0 View Previous Alerts
You can track your sent alerts in the Sent Alerts tab in the Alerts Menu:

5.0 Deleting Alerts
1. Click the Overview tab and view the list of active alerts on your account, and delete those you want to change.
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1.0 Establishing Alerts in Mobile Banking App
1. When you log into your Mobile App select “More” in the navigation bar and then select Alerts.

2. Enable Push Notifications and select “allow” when prompted.
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3. Once you enable push notifications you can set up Account and Security alerts as well as view your alert History.
Anything you set up in Online Banking will appear in the Mobile App and vice versa.

4. To set up an Account Alert select the account you would like alerts for and then select “Add New Alert”
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5. Select the type of Account Alert you would like to set up and follow the prompts to enroll.

6. Turn on any Security Alerts you would like to enroll in.
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7. Select the History Section to view any past alerts. Alerts will be stored for 90 days.
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